IT Systems Engineer

Ross-on-Wye, Herefordshire (Hybrid Working)

REHAU is the premium worldwide brand for polymer-based innovations and systems in construction, automotive and industry. From
furniture to windows to aircraft, you encounter our systems every day, without noticing them. While they may be invisible, their bene-
fits are always around us. More than 20,000 employees at 170 locations worldwide apply their expertise and innovative capabilities to
ensure the continuous growth of our independent privately-held company. REHAU is the place to build a career, so why not join our
team and contact us today!

Your role:

We are currently seeking a skilled and experienced IT Systems
Engineer to join our international team, supporting and
developing our IT infrastructure. As an IT Systems Engineer you
will play a critical role in maintaining and improving our IT
infrastructure.

Your task and responsibilities will include:

Administration and troubleshooting Microsoft Windows Server;
Network device management (switches, routers, VLANs, WiFi
etc);

Operating network services (AD, DHCP, DNS etc);

Supporting EDR solutions;

IT project management: evaluating alternative solutions and
then managing implementation;

Working with 3rd party support providers to deliver solutions for
the company;

Implementing new and upgrading previous IT solutions;
Supporting IT colleagues with troubleshooting client PC issues;
Designing and implementing new technical processes and poli-
cies.

Interested?
Please send your CV to recruitment@rehau.com www.rehau.uk/careers

Your profile:

You will have:

Previous experience in a similar role;

Familiar with working in an ITIL based organisation;
Excellent skills with Windows Server and Client;
Great understanding of networking, preferably Cisco;
A desire to learn new skills and provide excellent
levels of service;

Ability to work independently and on your own
initiative;

Excellent communication and interpersonal skills;
Great attention to detail;

Ability to work and collaborate with multiple teams
across the organisation;

Full driving license, as occasional travel within the
UK will be necessary for incident management and
project work.
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