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1. Flooring Installation Instructions

Please read all instructions carefully before beginning the
installation process. Proper installation practices are essential
to ensure long-term product performance and warranty
validity. Failure to follow the recommended installation
guidelines may result in installation-related issues and can
void the product warranty.

Before installation begins, carefully inspect all flooring planks
under adequate lighting conditions. Check for any visible
defects such as chips, surface irregularities, locking profile
damage, or shade inconsistencies. To achieve a natural and
balanced appearance across the floor, it is recommended to
mix planks from multiple cartons during installation.

The flooring must be installed only on a properly prepared
subfloor. The subfloor should be clean, dry, level, and
structurally sound. Any debris, dust, adhesive residue,
protruding fasteners, or uneven areas must be addressed
before installation. A flat subfloor is critical to ensure proper
locking performance and overall floor stability.

It is important to conduct proper moisture testing before
installation, particularly on concrete substrates. Excessive
moisture beneath the flooring may affect the structural
integrity of the installation over time. Concrete subfloors must
be fully cured and tested in accordance with recommended
industry standards before installation proceeds.

The flooring should always be stored and installed in a
climate-controlled environment. Recommended installation
temperature ranges between 13°C and 35°C, while the
ambient service temperature should ideally remain between
18°C and 25°C throughout the life of the product. Relative
humidity levels should be maintained between 35% and 70%.
If the flooring has been exposed to temperatures below 5°C or
above 35°C for an extended duration, the material must be
acclimatised for a minimum of 12 hours prior to installation.
During acclimatisation, cartons should be spread out evenly
and should not be stacked more than three cartons high.
This flooring system is designed as a floating floor installation
and must not be mechanically fixed to the subfloor. Cabinets,
fixed furniture, partitions, or heavy built-in structures should
not be installed directly over the floating floor unless
specifically recommended under approved installation
methods.

Adequate expansion gaps must be maintained around all
walls, columns, door frames, pipes, kitchen islands, and other
fixed vertical surfaces. These expansion gaps allow the

flooring to expand and contract naturally under changing
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2. Required Tools & Accessories

The following tools and accessories are recommended for
installation:

« Circular saw

« Utility knife

« Tape measure

« Pencil

« Straight edge or T-square

- Safety glasses

- Spacers

« Handsaw

« Pull bar and tapping block, if required

If the existing skirting or base molding cannot be removed,
quarter-round molding may be used to cover the required
expansion gap around the perimeter of the room.

3. Subfloor Preparation

The quality of the finished installation is directly dependent
on the condition of the subfloor. All subfloors must be
structurally stable, dry, and free from contaminants that may
interfere with installation performance.

To verify flatness, the subfloor should not vary more than 3
mm over a span of 1.8 metres. Any high spots should be
sanded down, while low areas should be levelled using an
appropriate floor levelling compound.

This flooring may be installed over most existing hard-surface
floors, including plywood, non-cushioned vinyl, linoleum,
ceramic tiles, and porcelain tiles, provided the existing floor is
properly bonded and in good condition.

If installing over ceramic or porcelain tiles, deep grout joints
should be levelled prior to installation to avoid telegraphing
through the finished floor.

Installation over carpet is not recommended and will void the
product warranty.

Although the flooring surface is waterproof, the product itself
does not act as a moisture barrier for the subfloor. Prolonged
moisture exposure around the perimeter or beneath the
flooring may result in damage to the subfloor and
surrounding structures.

For wet areas such as bathrooms or utility spaces, perimeter
sealing using a flexible silicone sealant is recommended to

minimise moisture ingress.

4. Moisture Testing & Concrete Subfloors

Concrete subfloors must be tested for moisture before
installation begins. Excessive moisture vapour emissions or
hydrostatic pressure may affect adhesive performance and

long-term flooring stability.



Moisture testing should be carried out in accordance with
recognised ASTM standards, including ASTM F2170 for in-situ
relative humidity testing or ASTM F1869 for calcium chloride
testing.

New concrete slabs must be allowed to cure for a minimum of
60 days before installation.

Where moisture levels exceed the recommended limits, an

approved moisture barrier or high-moisture adhesive system

should be used as per the adhesive manufacturer’s guidelines.

5. Radiant Heating Systems

Only hydronic radiant heating systems are approved for use
with this flooring product. Electric radiant heating systems are
not recommended unless specifically approved by the
manufacturer.

The radiant heating system should remain operational for at
least two weeks before installation begins. Five days prior to
installation, the system temperature should be reduced to
approximately 18°C.

After installation is complete, the temperature may be
increased gradually in small increments. The maximum
operating temperature of the floor surface should not exceed
29°C.

For larger installation areas exceeding 12 metres in any
direction, transition moldings are recommended to
accommodate natural movement.

6. Installation Process

Begin installation from the left-hand corner of the room,
positioning the first plank with the trimmed edge facing the
wall. Spacers should be used along all perimeter walls to
maintain the recommended expansion gap.

Connect the short-end joints carefully by inserting the tongue
into the groove and lowering the plank into position. Ensure
edges and corners are aligned accurately before locking the
planks together.

Continue installing the first row until the final plank requires
cutting. Measure the remaining distance carefully and cut the
plank accordingly.

When beginning the second row, use the offcut from the
previous row wherever possible, ensuring that the staggered
joint pattern is maintained. End joints should be offset
adequately to achieve both structural strength and visual
balance.

To install subsequent rows, insert the long-side tongue into
the groove of the previous row at a slight angle and lower the
plank gently until the locking mechanism engages securely.

Excessive force should never be used during installation.
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Door frames, heating vents, and architectural details must also
allow sufficient expansion space. Door jambs may be
undercut to allow the flooring to slide neatly underneath for a
cleaner finish.

The final row may require lengthwise trimming depending on
room dimensions. Measure carefully and maintain the
required expansion space along the final wall.

To complete the installation, install quarter-round molding or
skirting as required. Moldings should always be fixed to the
wall or baseboard and never directly to the flooring surface.
7. Maintenance & Care

For routine maintenance, use a soft broom, dry dust mop, or
vacuum cleaner suitable for hard flooring surfaces.

When required, the floor may be cleaned using a damp mop
and a neutral pH floor cleaner. Excess water should be avoided
during cleaning.

Do not use wax-based products, oil soaps, abrasive
detergents, or harsh chemical cleaners, as these may damage
the floor surface or leave a residue over time.

To protect the flooring from scratches and indentation, felt
protectors should be installed under all furniture legs. Avoid
dragging heavy furniture directly across the floor surface.
Protective entrance mats are recommended in high-traffic
areas to minimise dirt and grit accumulation.

8. Warranty Information

REHAU flooring systems are engineered to deliver long-term
performance, dimensional stability, and durability when
installed and maintained in accordance with the prescribed
installation and care guidelines.

The warranty applies to products that have been correctly
installed over approved subfloors, maintained under
recommended environmental conditions, and used in
accordance with their intended application.

8.1 Warranty Coverage

Subject to the terms and conditions outlined herein, the
warranty provides coverage against the following

8.2 Manufacturing Defects

The product is warranted to be free from manufacturing
defects in materials and workmanship under normal
residential use conditions. Any verified manufacturing defect
that affects the performance or usability of the product during
the warranty period will be addressed in accordance with the
applicable warranty policy.

8.3 Joint Integrity Performance

The locking system is engineered to maintain plank-to-plank
engagement throughout the warranty period when installed



correctly and maintained under recommended environmental
conditions. Failure of the locking mechanism resulting from
manufacturing defects will be covered under warranty.

8.4 Waterproof Surface Performance

The flooring surface is designed to resist damage caused by
everyday spills and topical water exposure when cleaned and
managed within a reasonable timeframe. The structural
integrity of the flooring material will not be compromised by
normal residential exposure to moisture on the surface of the
product.

8.5 Wear Resistance

The wear layer is designed to withstand normal residential
foot traffic and daily use. The warranty covers wear-through of
the wear layer to the decorative layer under normal service
conditions and appropriate maintenance practices.

8.6 Conditions for Warranty Validity

To maintain warranty coverage, the following requirements
must be met:

Installation must be carried out in accordance with the
approved installation guidelines.

The flooring must be installed over properly prepared and
approved subfloors.

Recommended expansion gaps must be maintained
throughout the installation.

Moisture testing requirements must be completed where
applicable.

Environmental conditions relating to temperature and
humidity must remain within recommended operating
ranges.

Appropriate cleaning and maintenance practices must be
followed throughout the life of the product.

Failure to comply with these requirements may affect product
performance and may result in the warranty becoming void.
8.7 Warranty Exclusions

The warranty does not cover damage, defects, or
performance issues resulting from circumstances outside the
control of the manufacturer, including but not limited to the
following:

8.8 Improper Installation

Any installation that does not comply with the recommended
installation instructions, including inadequate expansion
gaps, installation over unsuitable substrates, improper
subfloor preparation, or failure to complete moisture testing
requirements.

8.9 Subfloor and Site-Related Conditions

Issues arising from excessive moisture, hydrostatic pressure,
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levelling, or other site-specific conditions are not considered
manufacturing defects and are therefore excluded from
warranty coverage.

8.10 Improper Maintenance and Care

Damage caused by the use of abrasive cleaners, waxes, oil
soaps, harsh chemicals, unsuitable maintenance products, or
improper cleaning practices is not covered under warranty.
8.11 Mechanical Damage and Abuse

The warranty does not cover scratches, dents, gouges, cuts,
burns, impact marks, or surface damage resulting from
misuse, accidents, negligence, or abnormal use conditions.
8.12 Examples include:

Dragging heavy furniture or appliances across the floor
without adequate protection

Damage caused by sharp or pointed objects

Indentations from concentrated loads or unsuitable furniture
glides

Damage caused by construction activities after installation
8.13 Pet-Related Damage

Scratches, gouges, stains, claw marks, chewing damage, and
other forms of wear or damage caused by pets are not
covered under warranty.

8.14 Environmental and External Factors

Damage caused by flooding, plumbing failures, excessive
moisture infiltration, standing water, natural disasters, fire, or
other external events is excluded from warranty coverage.
8.15 Normal Wear and Appearance Changes

Minor surface scratches, gloss variations, colour changes
resulting from exposure to sunlight, and other cosmetic
changes associated with normal use over time are considered
part of the product's natural ageing process and are not
regarded as manufacturing defects

8.16 Warranty Assessment

Any warranty claim must be supported by proof of purchase
and may require inspection by an authorised representative.
REHAU reserves the right to investigate and verify all claims
before determining warranty eligibility.

The warranty applies only to the original purchaser and is
limited to the repair, replacement, or compensation of the
affected product as determined under the applicable
warranty policy.

Warranty coverage is subject to compliance with all
installation, maintenance, and usage requirements specified
within the official installation and care documentation..



Method A : Position the panel to be installed at an angle of 20 to 30° to the panel already installed.
Move the panel gently up and down and at the same time exert forward pressure. The panels will
automatically click into place. You can eithr insert the tongue into the groove, or the groove on to
the tongue. The tongue in groove method is the most common and easiest way.

See diagram 1A-1B-1C.

o

Method B : With Uniclic you can also tap the panels into each other without lifting. For this method
you must use the special Uniclic tapping block. The planks should not be joined with a single tap.
To avoid damaging the panels you must tap them together gradually.

See diagram 2A - 2B.

2A 2B
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Put the plank with sawn off sides against the walls. Put the spacers from the installation kit between the
planks and the wall. This will ensure that your expansion joint is wide enough: 8 to 10 mm (5/16" to 3/8").
See diagram 3C.
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