
Care and Maintenance Guide

RAUFLOOR



RAUFLOOR is engineered to deliver long-term performance, 
durability, and aesthetic appeal across residential and 
commercial environments. Designed with a robust protective 
wear layer and moisture-resistant construction, the flooring 
o�ers exceptional everyday performance while requiring 
minimal maintenance.

Adhering to the recommended care and maintenance practices 
outlined below will help preserve the appearance, functionality, 
and longevity of the flooring throughout its service life.

Preventive maintenance plays a critical role in protecting the 
flooring surface from unnecessary wear and maintaining its 
original appearance.

1.1 Furniture Protection

To minimise the risk of scratches, scu� marks, and indentations, 
all furniture, appliances, and heavy movable items should be 
fitted with non-staining floor protectors. Protective pads should 
have a minimum diameter of 25 mm (1 inch) and should be 
inspected periodically for wear or contamination.

1.2 Protection Against Excessive Moisture

Although RAUFLOOR is designed with moisture-resistant 
properties, the floor should not be exposed to standing water or 
prolonged flooding conditions. Any water accumulation should 
be removed promptly to prevent potential damage to adjacent 
building components or subfloor structures.

1.3 Entrance Mat Systems

To reduce the introduction of dirt, grit, and abrasive particles, 
suitable walk-o� mats should be installed at all external 
entrances. Mats should be non-staining and feature a 
non-rubberised backing to prevent potential surface 
discolouration.

1.4 Prevention of Surface Contamination

Materials such as tar, asphalt, grease, and other staining 
substances should not be tracked onto the flooring surface, as 
they may adversely a�ect the appearance of the floor and 
require specialised cleaning procedures.

1.5 High Heel Footwear

Footwear with narrow or high-pressure contact points, including 
stiletto heels, may create concentrated loads capable of causing 
permanent indentations. Appropriate care should therefore be 
exercised in areas subject to such tra�ic.

1.6 Protection from Heat and Burns

Direct contact with cigarettes, matches, hot metal objects, or 
other sources of extreme heat should be avoided. Excessive heat 
exposure may result in permanent surface damage that cannot 
be repaired through routine maintenance procedures.

1.7 Exposure to Direct Sunlight

Prolonged exposure to intense direct sunlight may result in 
gradual colour variation over time. Where appropriate, the use of 
curtains, blinds, UV-protective glazing, or other shading 
solutions is recommended to minimise excessive solar exposure.

Regular cleaning helps maintain the flooring’s appearance and 
ensures optimal long-term performance. When cleaning 
RAUFLOOR, ensure all mopping, vacuuming, and sweeping is 
performed along the direction of the plank grain.

2.1 Dry Cleaning

The floor should be swept regularly using a soft-bristle broom, 
dust mop, or vacuum cleaner suitable for hard-surface flooring. 
Routine removal of dust, dirt, and abrasive particles helps 
minimise surface wear.

2.2 Damp Cleaning

For routine cleaning, the floor may be cleaned using a damp mop 
and a neutral pH floor cleaner specifically intended for resilient 
flooring surfaces. Excessive water should be avoided during all 
cleaning procedures.

2.3 Everyday Maintenance

Under normal use conditions, a microfiber mop lightly 
moistened with clean warm water is generally su�icient for 
day-to-day maintenance and cleaning.

2.4 Spill Management

All liquid spills should be cleaned immediately to maintain 
surface cleanliness and minimise the risk of staining, residue 
build-up, or slip hazards.

2.5 Approved Cleaning Products

Only non-abrasive cleaning products with a neutral pH 
formulation should be used. Always review and follow the 
manufacturer's instructions prior to the use of any cleaning 
solution.

The following products and cleaning methods are not 
recommended for use on RAUFLOOR , as they may adversely 
a�ect the surface finish or overall product performance:

3.1 Soap-Based Detergents

Soap-based cleaning products may leave residue on the floor 
surface, resulting in a dull appearance and increased dirt 
retention.

3.2 Abrasive Cleaners and Gloss Enhancers

Abrasive cleaning products, polishing compounds, or 
“mop-and-shine” formulations may damage the wear layer and 
alter the intended surface finish.
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3.3 Floor Waxes and Surface Coatings

The application of waxes, polishes, or additional surface coatings 
is not required and may interfere with the flooring’s engineered 
finish.

3.4 Oils and Solvent-Based Products

Mineral oils, rancid liquids, and other oil-based substances 
should not be applied to the flooring surface, as they may cause 
staining or surface deterioration.

3.5 Ammonia and Bleach-Based Cleaners

Cleaning products containing ammonia, bleach, or similarly 
aggressive chemicals should be avoided, as they may negatively 
impact the flooring’s appearance and performance.

Furniture, appliances, and heavy objects should never be 
pushed, pulled, or dragged directly across the flooring surface.

When relocating heavy items, they should always be lifted and 
carried wherever possible. Where lifting is impractical, rigid 
protective boards or suitable load-distribution panels should be 
placed between the object and the flooring surface to minimise 
the risk of scratches, gouges, and permanent indentation.

Following these recommendations will help preserve the visual 
appearance, structural integrity, and long-term performance of 
RAUFLOOR  throughout its service life.

Stain, Spill and Surface Mark 
Removal Guide
RAUFLOOR  is designed to provide excellent stain resistance and 
ease of maintenance under normal use conditions. In the event 
of accidental spills, staining, or surface marks, the following 
recommendations should be followed to restore the floor’s 
appearance while protecting the integrity of the surface.

For all cleaning procedures, use a clean white cloth or soft towel 
together with cleaning products approved for use on resilient 
flooring surfaces.

Unless otherwise specified, always rinse the treated area 
thoroughly with clean water after completing the cleaning 
process.

1. Food, Organic and Household Stains

Typical Stains

This category includes:

• Acids and alkaline substances
• Blood
• Tomato ketchup and mustard
• Food residues
• Fruits and fruit juices

• Confectionery and candy
• Household cleaning products
• Strong soaps
• Dye and dye transfer marks
• Urine and faecal matter
• Grass stains
• Iodine
• Mercurochrome
• Rust stains

Recommended Cleaning Procedure

Step 1
Remove as much solid material as possible using a soft cloth or 
suitable non-abrasive cleaning tool.

Step 2
Clean the a�ected area using a neutral, non-abrasive floor 
cleaner at full strength.

Step 3
If staining persists, gently treat the area using a diluted bleach 
solution consisting of ten parts water to one part liquid bleach.

Step 4
For more persistent stains, lightly clean the a�ected area using 
isopropyl alcohol applied to a clean cloth.

Step 5
For rust stains that do not respond to the above treatments, 
apply lemon juice or a cream of tartar solution and clean the area 
thoroughly.

2. Paint, Coating and Solvent-Based Spills

Typical Contaminants

This category includes:

• Dry-cleaning fluids
• Lacquer
• Latex paint
• Nail polish
• Solvents
• Oil-based paints
• Wood stains
• Varnishes

Recommended Cleaning Procedure

Step 1
If the material has dried on the surface, carefully lift or peel away 
as much of the residue as possible.

Avoid using sharp metal tools, blades, or instruments that may 
scratch or damage the flooring surface.

Step 2
Clean the area using a non-abrasive floor cleaner.

4. Moving Furniture and Heavy Objects



Step 3
If residue remains, lightly wipe the area using odourless mineral 
spirits or an approved paint thinner.

Important Note

Do not use acetone, nail polish remover, or highly aggressive 
solvent-based products, as these may damage the flooring 
surface or a�ect the decorative finish.

3. Adhesives, Grease and Di�icult-to-Remove Residues

Typical Contaminants

This category includes:

• Adhesive residue
• Chewing gum
• Oils
• Grease
• Candle wax
• Tar

Recommended Cleaning Procedure

Step 1
Remove as much of the excess material as possible before 
beginning the cleaning process.

Step 2
Carefully lift remaining residue using a plastic scraper, spoon, or 
fingernail to avoid damaging the flooring surface.

Step 3
Clean the a�ected area using a non-abrasive floor cleaner.

Step 4
Where required, lightly wipe the surface using odourless mineral 
spirits, isopropyl alcohol, or an approved lighter fluid.

Following treatment, clean the area thoroughly and rinse with 
clean water.

Typical Marks

This category includes:

• Rubber heel marks
• Shoe polish residue
• Surface scu�s
• General smudges and transfer marks

Recommended Cleaning Procedure

Step 1
Gently rub the a�ected area using a clean fingertip or soft cloth. 
In many cases, the friction generated during rubbing will remove 
rubber transfer marks from the surface.

Step 2
If marks remain, clean the area using a non-abrasive floor 
cleaner.

Step 3
For persistent marks, lightly wipe the surface using isopropyl 
alcohol or an approved lighter fluid applied to a clean cloth.

Step 4
Rinse the treated area with clean water and dry thoroughly.

Important Cleaning Recommendations

• Always test unfamiliar cleaning products on an inconspicuous 
area before full application.
• Use only non-abrasive cleaning materials and soft cloths.
• Avoid steel wool, abrasive pads, scouring powders, or 
aggressive cleaning agents.
• Clean spills promptly to minimise staining and simplify 
removal.
• Follow all manufacturer instructions and safety precautions 
when using cleaning products.

Proper stain management and routine maintenance will help 
preserve the flooring’s appearance, surface integrity, and overall 
performance throughout its service life.
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