Customs Analyst

Ross-on-Wye, Herefordshire
REHAU is the premium worldwide brand for polymer-based innovations and systems in construction, automotive and
industry. From furniture to windows to aircraft, you encounter our systems every day, without noticing them. While they
may be invisible, their benefits are always around us. More than 20,000 employees at 170 locations worldwide apply their
expertise and innovative capabilities to ensure the continuous growth of our independent privately-held company. REHAU is
the place to build a career, so why not join our team and contact us today!
Your role
We are looking to recruit a Customs Analyst based at our Rosson-Wye office. Your responsibilities will include:
- Checking shipment commodity codes and customs
procedure declaration and information
- Accurate entering of declarations onto local customs software
programme
- Carrying out customs clearance for intercompany
imports/exports
- Working with company ERP system-SAP
- Working with third party software to complete customs
declarations
- Speaking to customers, suppliers and internal departments to
assist with enquiries
- Problem solving (e.g. delays) and proactively helping to manage
the customs process
- Working closely with customs agents to complete declarations
and resolve queries
- Working closely with various departments to ensure all relevant
Customs declaration documents are correctly completed within
the necessary timeframes

Your profile
You must be a self-starter, highly motivated and able to
work as part of a team; able to communicate effectively,
take the initiative, solve problems and make decisions.
Flexible, adaptable and organised, your ability to
prioritise with a high workload is also essential. You will
also deliver excellent customer service; part of which is
being exceptionally attentive to detail.
To be successful in this role, you will have experience in
imports and exports. Logistics coordination and/or
customs clearance experience is also desirable. MS
Office skills are essential, as is the desire to learn new
skills in order to adapt to changes.

Interested?
Please send your application to recruitment@rehau.com
rehau.uk/careers

